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Al's Impact in Two Parts

Part I: Insights from the Data
« Potential Impact on Jobs
« Al Adoption
« Employer Perspectives on Al

Part Il: Al in Economic Development
« Potential Impact on Work
 Applications Using Generative Al
« Example
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What is the Potential
Impact of Al on Jobs?
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(AIIE) and a measure of Al exposure at the county
level, which we call the AT Geographic Exposure
(AIGE). We also describe several ways in which the
AIOE can be used to create firm level measures of AT
exposure. We validate the measures and describe how
they can be used in different applications by manage-
ment, organization and strategy scholars.

Managerial Summary: Although a
gence (AI) promises to spur economic growth, there is
widespread concern that it could displace workers,
alter industry trajectories, and reshape organizations.
Despite the interest in this area, we have limited ability
to study the effects of Al on occupations, firms, indus-
tries, and ies because of limited availability of
data that measures exposure to AL To address this limi-
tation, we create and validate a new measure of an
occupation’s exposure to AT that we call the AT Occupa-
tional Exposure (AIOE). We use the AIOE to construct
a measure of AI exposure at the industry level (AIIE)

cial intelli-

“This s:an open access artele under the terms of the Creative lbution License, which
repoduction in any mediumn, provided the original wol: is propesly clied
2021 The Authors Straiegic Managemsens Journal published by Joha Wiley & Sons Lid.

Strar Mgms 1. 2021:42:2195-2217

wileyonlinelibrary com Journaliam) | 2195

with LLM capabili
Our findings reveal that sround H0% of the U.S. workforce could have at least 10% of et ok
atfcted by the introduction of LLMs, while approximately 19% of workers may see at least 50% of their
tasks impacted. We do not make predictions about the development or adoption timeline of such LLMs.
The all wage levels. potentially facing greater exposure (o
LLM capabilities and LLM-powered software. Significantly, these impacts are not resticted to industr
cent productivity growth. Our analysis suggests thal, with access to an LLM, about 15%
of all worker tasks in the US could be completed significantly faste at the same level of quality. Whea
incorporating software and tooling built o top of LLMs, this share increases (o bettieen 47 and S
of all tasks. This finding implies that LLM-powered software will have a substantia effect on scalin
opacs o he undeing e, We conclud tat LENE s s GPT x o s of
seneral-purpose technologics, indicating that they could have considerable economic, soci

implications.

Introduction

As shown in Figure[T] recent years, months, and weeks have seen remarkable progress in the field of generative
AlLand large language models (LLMs). While the public often associates LLMs with various iterations of the
Generative Pre-trained Transformer (GPT), LLMs can be trained using a range of architectures, and are not

[2019). LLMs can process and produce various forms of
sequential data, including assembly language, protein sequences and chess games, extending beyond natural
language applications alone. In this paper, we use LEMs and GPTs somewhat interchangeably, and specify in
our rubric that these should be considered similar to the GPT-family of models available via ChatGPT or
the OpenAl Playground (which at the time of labeling included models in the GPT-3.5 family but not in the
‘GPT4 family). We examine LLMs with text- and code-generating abilities, use the term "generative A" to
additionally include modalities such as images or audio, and use "LLM-powered software” to cover tools built
o top of LLMs or that combine LLMs with other generative Al models.
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Common Results Across O'NET Studies

e Little to no impact on physical
and/or outdoor occupations

« Al may impact white-collar
jobs that:

« Pay well
« Require higher education
« Have a larger share of women
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Al Exposure

by occupational group
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dataset and its potential uses 0
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Abstract
Research Summary: We create and validate a new
measure of an occupation’s exposure to Al that we call
the AI Occupational Exposure (AIOE). We use the
Carespondencs AIOE to construct a measure of Al exposure at the
Robert Seamans, NYU Stern School of
Business, 44 West ath Street, New York, industry level, which we call the Al Industry Exposure
:m::";ﬁ;;‘ﬁ; —_— (ATIE) and a measure of Al exposure at the county
. level, which we call the Al Geographic Exposure
(AIGE). We also describe several ways in which the
AIOE can be used to create firm level measures of Al
exposure. We validate the measures and describe how
they can be used in different applications by manage-
ment, organization and strategy scholars.
Managerial Summary: Although artificial intelli-
gence (Al) promises to spur economic growth, there is
widespread concern that it could displace workers,
alter industry traj ies, and reshape izati

Despite the interest in this area, we have limited ability
to study the effects of Al on occupations, firms, indus-
tries, and geographies because of limited availability of
data that measures exposure to Al To address this limi-
tation, we create and validate a new measure of an
occupation’s exposure to Al that we call the AT Occupa-
tional Exposure (AIOE). We use the AIOE to construct
a measure of Al exposure at the industry level (AIIE)
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Legal

Business and financial operations
Computer and mathematical
Educational instruction and library
Management

Community and social service

Life, physical, and social science
Architecture and engineering

Office and administrative support
Sales and related

Arts, entertainment, and media
Healthcare practitioners and technical
Personal care and service

Protective service

Healthcare support

Transportation and material moving
Food preparation and serving related
Production

Installation, maintenance, and repair
Farming, fishing, and forestry
Building and maintenance
Construction and extraction

Higher Al
Exposure

Lower Al
Exposure
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Al May Increase Productivity

* Research shows Al can improve productivity
on a variety of tasks, like:

* Business Writing (Noy & Zhang 2023) \\ I //

« Programming (Peng et al 2023)

» Customer Support (Brynjolfsonn et al 2023) \ /
« Consulting (Dell'Acqua et al 2023) E— —

» Stronger benefits to less experienced, // ' \\

lower skilled workers

« Democratization of skills
« How Al Could Help Rebuild The Middle Class
(Autor 2024)
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Al May Create NEW Jobs

 Trainers - developing Al
» Al Engineers, scientists

« Explainers - making Al easy to use
« Al UX designers

« Sustainers -making sure Al is used optimally

Al content creators,.data curators, ethics and
government specialists

@y, NC DEPARTMENT
f COMMERCE

Source: www.weforum.org/agenda/2023/09/jobs-ai-will-create
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Forbes mmm FOR THE TECHNOLOGY INSIDER Q |

The Hot, New High-Paying Al Prompt Engineering Is Dead >Long live Al
mpt engineering

Career Is An Al Prompt Engineer pio

2

Jack Kelly Senior Contributor €

1 o aotionahle iniemneirs oareer and salor o s
I write achonable interview, career and salary aduvice.

® c

-
¢’

_ According to one research team, no human should manually
ancy of this emerging optimize prompts ever again.
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s Using Al?
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Al Use Has Increased Slightly Since 2023

United States
6.0%

North Carolina
4.8%

3.8%

3.7%
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PrOjeCted AI Use (in next 6 months)
Also Slightly Increased

United
States
9.1%

North
Carolina
7.9%

6.6%

6.3%

Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2 Jun 30 July Aug Sep
2023 2023 2023 2023 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024

Source: U.S. Census Bureau, Business Trends and Outlook Survey (BTOS), 9/11/23 — 10/6/24



Actual Use Starting To Reach Projected
(1 year later)

United
States _
Projected Use
in 6 months
6.0%
Actual
Use
Sep Oct Nov Dec Jan Feb Mar Apr May Jun 2 Jun 30 July Aug Sep
2023 2023 2023 2023 2024 2024 2024 2024 2024 2024 2024 2024 2024 2024
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But Al Adoption Varies by
Industry and Business Size




Information

Prof, Sci, and Technical Services
Educational Services

Real Estate and Rental and Leasing
Arts, Entertainment, and Recreation
Finance and Insurance

Health Care and Social Assistance
Administrative and Support Services
Retail Trade

Other Services

Wholesale Trade

Manufacturing

Transportation and Warehousing

Construction

Accommodation and Food Services

Source: U.S. Census Bureau, Business Trends and Outlook Survey (BTOS), Reference Period 9/9/24 — 9/22/24

20.2%
15.1%
11.7%
8.4%

7.3%

Current
Adoption of Al
varies by sector
hationally
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Information

Prof, Sci, and Technical Services
Educational Services

Real Estate and Rental and Leasing
Arts, Entertainment, and Recreation
Finance and Insurance

Health Care and Social Assistance
Administrative and Support Services
Retail Trade

Other Services

Wholesale Trade

Manufacturing

Transportation and Warehousing
Construction

Accommodation and Food Services

27.1%
20.2%

21.3%
15.1%

17.8%

10.4%
7.3%

12.7%

7.1%

Al Adoptionis
expected to
iIncrease in all

sectors
In next 6 months

)
2
X

o
2
=3

5.3%

=
S

4.6%
2.59

P.1%

= = ;
S ham 2
Sl

N
(=]

NC DEPARTMENT

& of COMMERCE

Tz
-5' LABOR & ECONOMIC
P ANALYSIS

Source: U.S. Census Bureau, Business Trends and Outlook Survey (BTOS), Reference Period 9/9/24 — 9/22/24



Al Adoption Rates Vary by Business Size

11%
9%

less than 10 10 to 49 50 to 99 100 to 249 250+
Number of Employees

Current
Use
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Al Adoption Rates Vary by Business Size

16%
9% ” 10%

10to 49 50 to 99 100 to 249
Number of Employees

Projected
Use

18%

less than 10
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What Are Employer
Perspectives on Al?

e




Some See Growth, Some See Declines
employers expecting change due to Al in the next 6 months

United States

North
Carolina'

Job Cuts Job Growth
due to Al due to Al

C DEPARTMENT
COMMERCE
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North Carolina Al & Automation Research

NC Employer Needs Survey (conducted Jan 2024-Feb 2024)

- More employers experiencing hiring difficulties expect to increase use
of Al/Automation in next year
« 37% with hiring difficulties vs 21% overall

« Roughly half expect Al/Automation to increase demand for Administrative/Clerical
& Production/Operations workers over next 2 years

« Only one-third expect increase in Professional/Creative/Technical or Sales/Customer
Assistance staff

« 80%+ expect Communications & Problem-Solving skills to be Very or Extremely
Important due to Al/Automation over next 2 years

« 40%+ expect Data Analysis/Interpretation & Technical Operational/Programming skills
to be of l[ow or no importance due to Al/Automation

C DEPARTMENT
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ings with Al Skills
Job Posting with Al Skills (% of total)

Job Post
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How Can Al Be Used In
Economic Development?

e




First, What the Research Says

How might Al impact your job?

»
Economy, Strategy & Finance Center THE CONFERENCE BOARD @

N

The Conference Board Report, 2024 Is Your Firm at Risk of |
' Labor Shortages?

Future Occupational Labor Shortages
Risk Index: 2024 Edition

« Can Al/Automation enhance jobs

Labor shortages in the US are likely to persist over the next decade.
Shortages will be acute for skilled trades and manual labor, with less
acute but still higher risk in protective services, health care
practitioner, and education services. New entrants to the labor
market, automation, and worker flexibility will help end shortages.

« Can Al/Automation replace jobs

Trusted Insights for What’s Ahead™

« There’s no single reason for labor shortages—and no single solution.
Labor shortages are a consequence of many different causes including
structural trends such as an aging workforce, declining labor force
participation, and low birth rates.

« The shortage of skilled manual labor and service workers will be severe
over the next decade, as these workers tend to skew older. The number

.
. of new entrants into these occupations will not suffice to replace the large
S e r e a O l I S e l I O l I l a I O I l wave of retirees expected over the next decade. Installation, maintenance,
and repair roles are at the highest risk of labor shortages due to retirements.

= Remote work options may help mitigate labor shortages in certain
occupations. Remote work is a tool that firms are increasingly using to

 Labor supply-demand - Ability to counter shortages o e i T

« Automation may help ease labor shortages among some lower-skill and
repetitive task-based jobs but is less effective for occupations requiring
direct human interactions. Automation in the form of artificial intelligence
(Al) may enhance productivity among some higher-skill, college-educated
occupations, but its overall impact on labor shortages is likely to be mixed.

NC DEPARTMENT
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Source: The Conference Board, 2024, www.conference-board.or icati 1 irm-at-risk-of-labor-shortages ANALYSIS



https://www.conference-board.org/publications/is-your-firm-at-risk-of-labor-shortages

Mapping Econ Dev Jobs to Occupations

Economic Development Title SOC SOC Title

Economic Development Director 11-1021 General and Operations Managers
Program Managers (tourism, trade, small business, etc.) 11-1021 General and Operations Managers
Economic Development Finance Manager 11-3031 Financial Managers

Market Research Manager 11-2021 Marketing Managers

Economic Developer 11-2021 Marketing Managers

Site Selection Consultant 13-1111 Management Analysts

Infrastructure Development Coordinator 11-9021 Construction Managers

Business Retention Specialist 13-1111 Management Analysts

Research Analysts (market, site, industry, policy, etc.) 13-1161 Market Research Analysts & Marketing Specialists
Policy Analyst 19-3051 Urban and Regional Planners
Workforce Development Liaison 13-1151 Training and Development Specialists

@, NC DEPARTMENT




Labor Effect? Displace / Enhance

Displace Enhance

Economic Development Title Labor Market Impact Bucket (Percentile)  (Percentile)
Economic Development Director Productivity Benefitting, Low Job Loss Risk 33% 90%
Program Managers (tourism, trade, small business, etc.) Productivity Benefitting, Low Job Loss Risk 33% 90%
Economic Development Finance Manager Highly Impacted, Indistinguishable Effect 82% 92%
Market Research Manager Productivity Benefitting, Low Job Loss Risk 20% 98%
Economic Developer Productivity Benefitting, Low Job Loss Risk 20% 98%
Site Selection Consultant Productivity Benefitting, Low Job Loss Risk 19% 96%
Infrastructure Development Coordinator Productivity Benefitting, Low Job Loss Risk 25% 92%
Business Retention Specialist Productivity Benefitting, Low Job Loss Risk 19% 96%
Research Analysts (market, site, industry, policy, etc.)  Productivity Benefitting, Low Job Loss Risk 27% 93%
Policy Analyst Productivity Benefitting, Low Job Loss Risk 10% 99%
Workforce Development Liaison Productivity Benefitting, Low Job Loss Risk 9% 96%

Source: LEAD with data from The Conference Board, 2024



Labor Effect? Displace / Enhance

Displace Enhance

Economic Development Title Labor Market Impact Bucket (Percentile)  (Percentile)
Economic Development Director Productivity Benefitting, Low Job Loss Risk 33% 90%
Program Managers (tourism, trade, small business, etc.) Productivity Benefitting, Low Job Loss Risk 33% 90%
Economic Development Finance Manager Highly Impacted, Indistinguishable Effect 82% 92%
Market Research Manager Productivity Benefitting, Low Job Loss Risk 20% 98%
Economic Developer Productivity Benefitting, Low Job Loss Risk 20% 98%
Site Selection Consultant Productivity Benefitting, Low Job Loss Risk 19% 96%
Infrastructure Development Coordinator Productivity Benefitting, Low Job Loss Risk 25% 92%
Business Retention Specialist Productivity Benefitting, Low Job Loss Risk 19% 96%
Research Analysts (market, site, industry, policy, etc.) ~ Productivity Benefitting, Low Job Loss Risk 27% 93%
Policy Analyst Productivity Benefitting, Low Job Loss Risk 10% 99%

Workforce Development Liaison Productivity Benefitting, Low Job Loss Risk 9% 96%
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Using Al to Enhance

Economic Development Jobs

Generate ideas

What reasons might this company not want to locate in our region?
Which industries might be most attracted to a workforce like this? .

Summarize data or documents
* Summarize this company’s past three 10k reports .

Compare my region to this region from the perspective of this business  *

Search for information

What's common among this company’s locations? .
What companies in our state might be suppliers to this firm? y

Writing / editing suggestions

Review this RFI and provide ideas for how we should respond... *
Rewrite our marketing collateral to better appeal to this industry *

What are the least obvious, but important site selection factor to...?
Which industries might be most attracted to a workforce like ours?

Summarize the opportunities and threats from this industry report
What are the key benefits of this tax incentive program industry?

Give me detailed biographies of this company’s leadership team
Draft a SWOT analysis for this industry

Explain the importance of this incentive to a local official
How can | improve this PowerPoint to better appeal to

NC DEPARTMENT
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Perplexity ChatGPT Gemini Claude (uopct E u a l
Health €0 i & & & q
ChatGPT Gem Perplewity aude Copilo
Popular Gen Al Products Rated by
Finance @ @ @ @ @ Wall Street Journal, May ‘24
Cooking @ S :@ & ‘ﬁi’ LEAD Recommendations (s of oct 24).
WorkWriting €5 = & & & « Research - Perplexity
Creative Writing S— @ @ “;i?, ° ertlng — Claude, ChatGPT

1 e
B i
10
B

Summarization

e
o st 22t ite e Summarization - Claude for one doc,
Current Events @ & = & NotebookLM (Gemini) for multiple docs
: & & & & e .
Coding ... b Gom auce Copit « Coding - Depends on language (e.g.
speed L & & &) P Copilot for Microsoft products)
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Using the CO-STAR Technique to
Write Effective Prompts

Context (C): Provide background information on the specific scenario
Objective (0): Clearly define the task objective

Style (S): Specifying the desired writing style (academic, government, creative, etc.)
Tone (T): Set the tone (funny, professional, casual, serious, etc.)

Audience (A): Identify the intended audience

Response (R): Providing the response format and length (text, table, code, image, etc.)
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Don't Just Accept - EVERY Response

Evaluate (g): the initial output to see if it meets your purpose and needs

Verify (V): facts, figures, quotes, and data using reliable sources
Edit ) your prompt and ask follow up questions

Revise (R): the results to reflect your unique needs, style, and/or tone

YOU (Y): are ultimately responsible for everything you create
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Example

Researching Northrop Grumman

Free versions

Perplexity
« https://www.perplexity.ai/search/give-me-

detailed-biographies-o-
XQJ50n9SLgAao.TThue9g

ChatGPT
« https://chatgpt.com/share/6718eb4f-e10c-

8012-8269-2d01929d38eb

Gemini
 https://g.co/gemini/share/e12634f9f32b

Give me detailed biographies of Northrop

Grumman’s leadership team
% Sources

Leadership Team - Kathy Warden - Ann Addison - Matt Eromberg - Ken
Crews - Ben R. Davies - Dr. Robert Fleming - Tom Jones - Stephen O'Bryan. View 71

i) Company Leadership | Northrop Gru.. - northropgrumman.com = )

w Answer

Morthrop Grumman's leadership team consists of accomplished executives
backgrounds and extensive experience in aesrospace, defense, and technolo
Here are detailed biographies of some key members:

Kathy Warden

Chair, Chief Executive Officer and President

Kathy Warden has been at the helm of Northrop Grumman since January 1,
as Chair, CEO, and President 1 3. Her journey with the company began in 2
quickly rose through the ranks, showcasing her expertise in operational leac
business development in both government and commercial markets 3.

Before assuming her current role, Warden served as President and Chief Op
overseeing the operational management of the company’s four sectors and
services organization 3. She also led the integration of Northrop Grumman
acquisition 3.

Warden's career prior to Northrop Grumman includes leadership roles at Ge
Dynamics and Veridian Corporation, as well as a stint as a principal in a ven
firm 3. She also spent nearly a decade with General Electric Company, worl
commercial industries s

Her educational background includes a bachelor's degree from James Madi
and an MBA from George Washington University 3. Warden currently serve

Give me a list of strengths and weaknesses for
each state compared to NC as a potential
location for Northrop Grumman's new facility

o Sources

Advanced Manutacturing Governor Glenn Youngkin Governor Scott
Capabilities Powering the Announces Major
Development of the Mesx.. Morthrop Grumman..

@) news.northropgru. - 1 g irginia - 2 2] .3

TR

Wiew 5 more

ﬁl Answer

Based on the information provided and the context of Northrop Grumman's recent
expansions, here's a comparison of strengths and weaknesses for each state mentioned,
compared to North Carolina, as a potential location for a new facility:

1. West Virginia
Strengths:
* Recent expansion of Naval Industrial Reserve Ordnance Plant
* Existing rocket motor and energetics production capabilities
» Support from state senators for defense industry expansion
Weaknesses:
» Potentially smaller skilled workforce compared to NC
* Less diverse aerospace/defense industry presence
2. Maryland
Strengths:
* New Hypersonics Capability Center in Elkton
* Proximity to Washington D.C. and government customers
Weaknesses:

* Potentially higher operating costs than NC
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Northrop Grumman Sr Leadership

Perplexity
e Kathy Warden, Chair, Chief Executive Officer, and President
* Ann Addison, Corporate Vice President and Chief Human Resources Officer
e Matt Bromberg, Corporate Vice President, Global Operations
 Tom Jones, Corporate Vice President and President, Aeronautics Systems
* Roshan Roeder, Corporate Vice President and President, Defense Systems

ChatGPT
* Kenneth B. Crews, Corporate Vice President and Chief Financial Officer
e Kathryn Simpson, Corporate Vice President and General Counsel
* Thomas H. Jones, Corporate Vice President and President of Aeronautics Systems

Gemini
« Kathy Warden, Chair, Chief Executive Officer, and President
* Roshan Roeder, Corporate Vice President and President, Defense Systems
* Tom Jones, Corporate Vice President and President, Aeronautics Systems
* Ken Crews, Corporate Vice President and Chief Financial Officer
* Ann Addison, Corporate Vice President and Chief Human Resources Officer
* Matt Bromberg, Corporate Vice President, Global Operations
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= NotebookLM

Sources @

Select all sources

Morthrop Grumman 1...
MNorthrop Grumman 1...

MNorthrop Grumman 1...

8 &

[C I <

(<]

Northrop Grumman

[F add note + Select all

]

[E4 Saved Response
NC's Competition as a Site Loc...
Prime Competitors for Northrop

Grumman Expansion: A Comparative
Analysis

Identifying Potential Competitors

While the sources do not explicitly list states

that would be prime competitors, they offer in-
sights into the factors Northrop Grumman prior-

10 citations:

Sav

[

d Response

m

Target for NC Economic Develo...

Northrop Grumman as a Target for
North Carolina Economic Development

As a Morth Carolina state economic developer,

Northrop Grumman would be a strona taraet to
proactively reach out t
jobs and investment. S

= View Chat

What are the key characteristics of Northrop Grumman's industry?

EY Saved Response
NG's Areas of Growth

Northrop Grumman's Growth Areas:
Insights from the 10k Filings

The sources, Northrop Grumman's 10k filings
from 2022 to 2024, offer insights into the
company's optimistic outlook on specific indus-
tries and business lines for potential growth in
the coming years. While the filings don't explic-

10 citations

E% Saved Response
Financial Health

Northrop Grumman's Financial Health:
A Look at the 10k Filings

Based on the 10k filings for 2022, 2023, and
2024. Northrop Grumman apoears to be in a

3sources  Start typing...

MNotebookLM may still sometimes give inaccurate responses, S0 you may ws

What are some of the i company operates through four primary segments:

B Saved Response

NotebooklLM

Leadership

Targeted Outreach: Identifying Key
Leaders at Northrop Grumman

Based on the provided 10k filings from 2022,
2023, and 2024, and considering the focus on
attracting jobs and investment related to space
systems, the following individuals within
Northrop Grumman's leadership would be prime

10 citations

10k Briefing s

Saved response
SAVED RESPONSES ARE VIEW ONLY

Northrop Grumman Briefing Document: A Review of 2022-2024 10-K Reports

This decument presents a comprehensive review of the primary themes and crucial information extracted from Morthrop
Grumman's 10-K reports spanning the years 2022 to 2024.

Cempany Overview:

Northrop Grumman Corporation is a global aerospace and defense technology company specializing in providing innovative
systems, products, and solutions in autonomous systems, cyber, C4ISR, space, strike, and logistics and modernization. The

« Aeronautics Systems: Designs, develops, and manufactures military aircraft systems for the U.S. and international
customers, including strategic long-range strike aircraft, tactical fighter and air dominance aircraft, airborne battle
management, and unmanned autonomous systems. Key programs include the B-21 Raider, F/A-18 Super Hornet, F-35
Lighting I, E-2D Advanced Hawkeye, MQ-4C Triton, RQ-4 Global Hawk, and MQ-8 Fire Scout.

+ Defense Systems: Focuses on advanced tactical weapons and missile defense solutions, sustainment, modernization,
and training services. Key programs include the Integrated Air and Missile Defense Battle Command System (IBCS),

ooklm.google.co

ammunition production, Guided Multiple Launch Rocket System (GMLRS), and various training programs.
+ Mission Systems: Delivers advanced mission solutions and multifunction systems, primarily for defense and intelligence

ammunitiac lte nortfolic includae CAISE cuctarme radar FOVIR and acroctic cancore oloctronic warfars cucton wibar
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Thank you!

Jeff DeBellis
, Follow us on %r Jeff.debellis@commerce.nc.gov
£ @CareersinNC
LEAD @LeadNC Maggie Smith

Analytics.NCcommerce.com maggie.smith@commerce.nc.gov
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